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Today...

1. Review research with Maori about their experiences.

2. Understand the values of mana, aroha and manaakitanga, and
the role of the whanau and the fundamentals of care in being
culturally responsive.

3. Explore how to improve patient and family/whanau health
experiences.

4. Explore practical strategies for promoting engagement with
Maori patients and their whanau:
a. Beginning with self, and
b. Developing an understanding of Maori health care needs.
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Whakatauki

Naku te rourou
Nau te rourou
Ka ora ai te iwi

With your basket and my basket
The people will thrive

. TAUPUA WAIROA
Source: collections.tepapa.govt.nz RESEARCH CENTRE



In Aotearoa New Zealand, people
have differences in health that are
not only avoidable but unfair and
unjust. Equity recognises different
people with different levels of
advantage require different
approaches and resources to get
equitable health outcomes.

Dr Ashley Bloomfield, Director-General of Health (2019, March)
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DIFFERENTIAL
ACCESS TO PATHWAYS TO
DETERMINANTS OF GETTING THE RIGHT
i NEQUITIES

Genetics
Epigenetics Judgmental Attitudes
Education Z Negative/
c | Di Ra-r.:ls-m f‘ Unsubstantiated
mployment iscrimination Stereotypes
Income
Acting on Assumptions Adverse Events
Housing
Income support /,- Socioeconomic Status ///. Shorter Length of Stay

. DIFFERENTIAL DIFFERENTIAL
Health literacy

ACCESS AN . QUALITY OF CARE
. i X MNegative Health \
Deprivation Experiences
Discrimination
Access to transport Cultural Identity
Environment ; Avoidable
Cultural Beliefs & ) Body Fluids and Hospitalisation &
Historical trauma Practices Tissues Mortality
Colonisation Important practices
for spiritual wellbeing
Racism & discrimination and cultural safety
etc
g UA WAIROA
enise Wilson (2016) ARCH CENTRE
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Health Policy & Legislation

* NZ Health Strategy 2016
* He Korowai Oranga
* Health Quality & Safety Commission

* Health Practitioners Amendment
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Fundamentals of Care

Context of Care

Independence

&
i‘ Integration of Care

Dependence ﬁ

Psychosocial
Keeping you:
POLICY LEVEL: + Calm
* Financial * Coping
*  Quality & * Hopeful
Safety * Respected

* Governance Involved

* Regulation

Relationship
Established

&
Accreditation

* Informe
* Dignified

« Safe
\\\\h‘r’a * Clean

* Warm
Fed
Hydrated

—

\ &) 6\{\5{.\0“ Physical - Keeping you:
ot

““'-—'] o
<

Rested
Mobile
Dressed
Comfortable

(\

Relational
Being:
« Empathetic SYSTEM LEVEL:
« Respectful » Resources
+« Compassionate « Culture
« Consistent » Leadership
Ensuring: * Ewvaluation
+ Goals are set & Feedback

« Continuity
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Maori Experiences of Health Care

! |
Self-Care — 3 It’s up to me!

Easier Said

than Done! ] Navigating avoidance + barriers

[ Ineffective interactions

J Not getting the whole story

[ struggling to be
Involved

J Unmet needs

Creating Better

1 Promoting a welcoming environment
Connections [ Having quality information

TAUPUA WAIROA
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Research

ENVIRONMENT

INEFFECTIVE ACTIONS

UNMET NEEDS

RACIAL
DISCRIMINATION

Wilson (2008)

Acknowledge beliefs
and worldviews

Negative reception
No support and advocacy

No choice
Language used

Affects trust

Wilson & Barton
(2012)

Foreign
Not welcoming
Not conducive to
healing

Marginalised
Action/no action leads to
mistrust

Sub-standard care
Reluctance to complain

Treated differently to
others

Health system complex

to navigate
Negative health
experiences lead to
avoidance

Harris et al. (2012)

Lower breast & cervical
screening

Potential pathway for
poor health

Wepa (2016)

Not knowing the rules
of engagement

Being silenced
Minimising the importance
of whanau

Having questions to
ask

Feeling whakama
Being discriminated
against

Surviving by having
hope, feeling lucky, &
taking control

Cormack et al.

Poor self-rated health

Higher prevalence of

(2018) Poor mental health racial discrimination
Greater life
dissatisfaction
Wilson et al. Not welcoming Lack of responsiveness, Not getting the whole Navigating avoidance
(submitted for Not being ‘present’ story and barriers
review) Disrespectful attitudes &

behaviours.
Felt invisible or unheard

WAIROA
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Poipoia te kakano, kia puawai

Nurture the seed and it will blossom

TAUPUA WAIROA
RESEARCH CENTRE

https://www.terrain.net.nz/friends-of-te-henui-group/table-1/kowhia.html
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Effective Interactions

Whakawhanaungatanga Responsive
[process of establishing
relationships/
connections]

Kia ora, k6 Denise taku Being ‘present’ U p I |ft or

ingoa
enhance
Aroha ||| Respectful M ana

[empathy and
compassion]

_ Compassionate
Manaakitanga

[caring/looking after] Whakapapa and
whanau 6 TAUPUA WAIROA
[importance of whanau] RESEARCH CENTRE



Optimising culturally responsive

engagement

e

* x ) { } -l-:-tz‘-zd.

[ PREPARING | (ENGAGING

o Self
* Environment
« Team

* Time
* |ntroductions first
and foremost

 Whanau support

-

Kotahitanga .
Mahi tahi it
WhanaungatangaWa.,ﬁg‘g,?ga' ang

Compassuon“
lOVGUnIty elﬂngmg Building relationships

Identity

Collaboration ™4’
Mana motuhake

s ua ana teina

Reciprocal learning

Ak 0 Tangata whenuatanga Family
Mauri ora*Aroha

SHARING &

TAUPUA WAIROA
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LEARNING
TOGETHER

* Listen, needs,
questions

* Cultural literacy




KAI: Culturally Responsive Practice

* Knowledge
* Own/our values, beliefs and practices — how do they impact working
with Maori?
* What is my/our understanding of my local community — health status,
resources, challenges, etc

* What do I/we know is important for Maori?

* Action
* What are the things |/we do in practice?

* Integration
* How do I/we include what we know about Maori and important cultural needs into

?
plans of care: TAUPUA WAIROA
RESEARCH CENTRE



DIVERSITY EQUITY

LANGUAGE

UNIVERSAL ONE-SIZE-
INDIVIDUALS FITS-ALL

CULTURAL COMPETENCE ‘TIGHT-ROPFE’

e Person- and whanau-
[ centred

e Treats everyone the same '|
|| e Enables a collective Balance of knowledge and understanding e Perpetuates stereotypes |
approach e Oversimplifies

e Considers unique social ‘ e Ignores diversity /
and cultural realities e Adopt one-size-fits-all
\ COMPLEX /

. Compassion ‘ Empathy p f
AN /
Y Cross- ) REVISIT — REFRAME - RESHAPE Ethic of care
_ cultural skill
ACCESS & h How we DO How we SEE How we WILL practice LITERACY
NAVIGATION w‘_x practice? practice? going forward? ,,/ GENERAL & HEALTH
Active listening Respons IVE/
RACISM &

IMPLICIT BIASES

(Betancourt et al., 2014; Lee et al., 2013)




E tau hikoi | runga i oku whariki
E tau noho | toku whare
E hau kina ai toku tatau toku matapihi

Your steps on my whariki (mat)
Your respect for my home

Opens my doors and windows.

Photo from: Denise Wilson, Nga Wai o Horotiu Marae @ AUT University TAUPUA WAIROA
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Take Home Points

1. Equitable approaches recognise the need for different approaches to achieve
the same outcomes

2. For Maoiri, trust-based relationships are vital
* Think about your demeanour and body language

* Whakawhanaungatanga — begine by introducing yourself — where do you come from?
Who are you? What do you do? Continuity of care?

* Kanohi ki te kanohi — Face to face engagement is crucial
3. The power of past experiences and mistrust cannot be underestimated

4. Cultural literacy is crucial
* Make information relevant and meaningful to each person’s everyday reality
* Use plain, jargon-free language is important
* Share information in manageable chunks — avoid information dumping!

TAUPUA WAIROA
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Don’t forget
to take the
session survey!

®00e0 VFNZ Sure T 3:37 pm —

< 10 Tips on Diagnosing and...

Presenters

. Tim Anderson

Surveys

B Session Survey

Photos

Take a Photo

eeee0 VFNZ Sure ¥ 3:37 pm

0

X Session Survey

Did the content presented in this
session meet your expectations?

Please select an answer:

Enter comments here:

g
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